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IN THE CLAIMS 

Applicants are amending the claims so that, after amendment, they will read as set 
forth in the clean version of the claims which appears below. For the convenience of the 
Examiner, all of the pending claims are set forth below, whether amended or not. Enclosed 
with this Amendment is a marked-up version of the claims, showing in bold type the changes 
which have been made by this Amendment. 



stivity data items to data elements for the evaluation 



(Twice Amended) A computer-implementable method for importing external 
productivity^^ into a performance evaluation system, comprising: 

storing a plih^lity of user-defined data elements for an evaluation process; 
storing a user-defined configuration table for a data file comprising external 
productivity data, the configurattsQtable operable to identify external productivity data items 
\ in the data file and to map external pro* 
process; 

mapping external productivity data items frorMhe data file to the data elements based 
on the configuration table; and 

inserting the external productivity data items into a plurality of productivity tables 
based on the mapping of the external productivity data items to tnfe^ata elements, the 
external productivity data items inserted into the productivity tables capable oP^b^ing used to 
calculate productivity scores for the evaluation process. 




2. (Twice Amended) The method of Claim 1, the configuration table further 
operable to associate a data item with a member of the performance evaluation system. 



The method of Claim 1, wherein the d^ta file is a delimited file. 



4. (Previously Amended) Th^fiethod of Claim 1, wherein the data file is not a 
delimited file and further comprising 

storing a preprocessor fi^operable to generate a delimited file from the data file; and 
using the preprocessor file to generate the delimited file from the data file. 
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(Twice Amended) TheT" method of Claim 1, further comprising the 
^ cprifiguration table operable to identify a type for each of the data items. 




6. (Twice Amended) The method of Claim 1, further comprising the 
configuration tablexJperable to identify a format for each of the data items. 




f\ comprising: 
v a first 



(Twice Amended) A computer-implementable performance evaluation system, 
database table operable to store a plurality of user-defined data elements for an 



evaluation process; 

a second database table operable to store configuration information for importing a 
data file comprising external productivity data into the performance evaluation system, the 
v configuration information operable to iabqtify external productivity data items in the data file 
/ and to map external productivity data items toMMa elements for the evaluation process[.]; and 
a third database table operable to store phx|uctivity data, at least a portion of the 
productivity data comprising external productivity data items inserted into the third database 
J table based on the mapping of the external productivity data items to the data elements, the 
productivity data capable of being used to calculate productivity sbores for the evaluation 
process. 



8. (Previously Amended) The performance evaluati^^ystem of Claim 7, further 
comprising a configuration including the configuration information and an identifier for 
associating a data item to a member of the performanpe'evaluation system. 

9. The method of Claim l^ftlfther comprising receiving the data file from an 
external device. 



10. The methda of Claim 9, wherein the external device comprises a telephony 



switch. 
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1 1 . The system of Claim 7, wherein the data file is a delirmtda file. 



12. The system of Claim 7, wherein the data file^is not a delimited file and further 
comprising a preprocessor file operable to generate a delimited file from the data file. 

13. The system of Claim 7, the^<x>nfiguration information further operable to 
identify a type for each of the data items., 

14. The system of Claim 7, the configuration information further operable to 
identify a format for each oLme data items. 

15. The ^stem of Claim 7, wherein the data file is operable to be received from 
an external devic 

lp\ The system of Claim 15, wherein the external device comprises a telephony 

switcj 

(New) A computer-implementable method for importing external productivity 
data into a peHmmance evaluation system, comprising: 

storing a pnta^lity of user-defined data elements for an evaluation process; 
storing a user-ctefined configuration table for a data file comprising external 
productivity data, the configuration table operable to identify external productivity data items 
in the data file, to map external priMjoctivity data items to data elements for the evaluation 
process, to associate a data item with a number of the performance evaluation system, to 
identify a type for each of the data items, and totd^ntify a format for each of the data items; 

receiving the data file from an external devte^ the external device comprising a 
telephony switch; 

mapping external productivity data items from the data filet&vthe data elements based 
on the configuration table; and 
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